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Surgery or Surgical Procedure means an invasive diagnostic procedure or the treatment of illness or injury by 
manual or instrumental operations performed by a Physician while the patient is under general or local 
anesthesia. 

Urgent Care Center means a U.S. medical facility separate from a hospital emergency department where 
ambulatory patients can be treated on a walk-in basis without an appointment and receive immediate, non-
routine urgent care for an injury or illness presented on an episodic basis. 

Usual, Reasonable and Customary means the lesser of the following: 

1. One and a half times (150%) of the charges payable under the United States Medicare program, for claims 
incurred outside the PPO network within the U.S., or 

2. Most common charge for similar services, medicines or supplies within the area in which the charge is 
incurred, so long as those charges are reasonable.  What is defined as usual, reasonable and customary 
charges will be determined by us.  In determining whether a charge is usual, reasonable and customary, 
we may consider one or more of the following factors: the level of skill, extent of training, and experience 
required to perform the procedure or service; the length of time required to perform the procedure or 
services as compared to the length of time required to perform other similar services; the severity or 
nature of the illness or injury being treated; the amount charged for the same or comparable services, 
medicines or supplies in the locality; the amount charged for the same or comparable services, medicines 
or supplies in other parts of the country; the cost to the provider of providing the service, medicine or 
supply; such other factors we, in the reasonable exercise of discretion, determine are appropriate. 

Virtual Physician Visit means a live consultation conducted over the internet or phone between you and a 
physician. 

You/Your means each insured person named in the certificate. 

We/Us/Our means WorldTrips. 
 
 




